
 

 

 

 

   
 
 
 
 
 
 
 
 
 

Cultural Diplomacy Team 
4th Floor 

100 Parliament Street 
London SW1A 2BQ 

T:  +44 (0)20 7211 6664 
 

4th February 2020 

 

Dear Dr Rössler, 

State of Conservation Report for the Liverpool Marine Mercantile City World Heritage Site: 

United Kingdom of Great Britain and Northern Ireland 

In accordance with Decision 43 COM 7A.47 we submit the following report on the state of 

conservation of Liverpool Marine Mercantile City World Heritage Site. This report is 

structured in line with the template provided in the Operational Guidelines. The relevant 

sections of the Committee decision are printed in italics for ease of reference. 

The UK State Party is content for this report to be posted on the UNESCO World Heritage 

Centre website. If you require further information or clarification do please do not hesitate to 

contact me.  

Kind regards, 
 

 
 

Enid Williams 

World Heritage Policy Advisor 

 

 

 



 

 

 

STATE OF CONSERVATION REPORTS 

BY THE STATES PARTIES 

 

(in compliance with Paragraph 169 of the Operational Guidelines) 

 

LIVERPOOL MARITIME MERCANTILE CITY (United Kingdom of Great Britain 

and Northern Ireland) (C1150) 

1. Executive Summary 

This report addresses the issues raised by the World Heritage Committee in its Decision 43 

COM 7A.47. The decision has as its focus the Liverpool Waters development scheme, part of 

which lies in the World Heritage Site with the remainder in the Buffer Zone. 

It confirms that Liverpool City Council (LCC) and Peel Holdings (the Liverpool Waters 

developer), with the advice of Historic England (HE) and the engagement of the State Party  

are working to safeguard the OUV of the property, including the conditions of authenticity 

and integrity and the protection and management regime. 

It reports on the progress made in developing the Desired State of Conservation Report 

(DSOCR), which will be essential to secure the removal of Liverpool from the List of World 

Heritage in Danger.   

It provides a progress report concerning the elaboration of the Liverpool Local Plan and 

associated policies as well as an updated report on the State of Conservation of the property.  

This report explains the processes in place to ensure that the OUV, authenticity and integrity 

of the property is sustained. The report also outlines a collaborative Vision for the North 

Shore which encompasses Liverpool Waters, the Stanley Dock conservation area and the 

adjoining Ten Streets. The Vision aims to provide a revised approach to the regeneration of 

this part of the World Heritage property in a way which respects the OUV of the Liverpool 

Maritime Mercantile City WHS, as requested in World Heritage Committee decisions. 

Finally, there is a summary of the work and investment undertaken which has improved the 

condition of the WHS significantly since its inscription on the World Heritage list, and of 

ongoing initiatives designed to promote awareness of the WHS and its values. 

2. Response from the State Party to the World Heritage Committee’s Decision 43 

COM 7A.47.  

1. Having examined Document WHC/19/43.COM/7A.47,   

2. Recalling Decisions 37 COM 7A.35, 38 COM 7A.19, 39 COM 7A.43, 40 COM 

7A.31, 41 COM 7A.22, and 42 COM.7A, adopted at its 37th (Phnom Penh, 2013), 38th 

(Doha, 2014), 39th (Bonn, 2015), 40th (Istanbul/UNESCO, 2016), 41st (Krakow, 2017), 

and 42nd (Manama, 2018) sessions respectively,  

3. Acknowledges the increasing engagement of civil society in the care of the property 

and its World Heritage status;  

4. Recalls its repeated serious concerns over the impact of the proposed Liverpool 

Waters developments in the form presented in the approved Outline Planning Consent 
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(2013-2042) which constitutes an ascertained threat in conformity with paragraph 179 

of the Operational Guidelines;  

The State Party acknowledges the concerns of the Committee regarding the planning consent 

for the Liverpool Waters scheme that was granted in outline form in 2013. As confirmed in 

previous reports, the development will not be built out to the parameters set out in the outline 

planning permission. Additionally, there are mechanisms for protecting the Outstanding 

Universal Value (OUV) of the property in the planning conditions and legal agreement that 

were attached to the permission. This includes the requirement for plans to be developed for 

each of the five neighborhoods of Liverpool Waters before development takes place in each 

of these neighborhoods.  

In accordance with the requirements of the outline permission these neighbourhood 

masterplans will or have provide(d) a detailed spatial framework for future development 

within the docks. They will or have provide(d) guidelines including detailed development 

briefs that re-set the maximum heights for individual plots and measures with the aim of 

ensuring the OUV of the WHS and heritage assets are protected and enhanced including 

views from, within and to the property.  

The conditions of the outline permission require the neighbourhood masterplan to be 

approved before any detailed applications are submitted in each respective neighbourhood. 

The neighbourhood plans for Princes Dock and the Central Docks have been approved by 

Liverpool City Council. Historic England recognises the Central Docks masterplan as a 

significant improvement from what was envisaged in the outline consent, but advised against 

the inclusion of tall buildings within this area. Further to this, any individual development 

which comes forward within the masterplanning of the Liverpool Waters scheme will also be 

subject to detailed approval process prior to any development being undertaken.   

This provision does not apply to developments, such as the Isle of Man ferry terminal, which 

are within the Liverpool Waters development area but not part of the Liverpool Waters 

outline consent. These developments are considered on their own merits and subject to a 

careful assessment of their potential impact on OUV. 

In the State Party’s view, no individual developments which have been given permission to 

date within Liverpool Waters and the WHS as a whole have impacted adversely to a 

significant extent on the OUV, including authenticity and integrity, of the site. 

LCC requires developers to submit Heritage Impact Assessments (HIA) carried out to 

ICOMOS guidelines in order to inform planning decisions; development is permitted only 

where it does not, in the view of LCC, taking account of advice from Historic England and 

other consultees, have an adverse effect on OUV.   

5. Although noting that the State Party has submitted an updated and revised draft 

Desired state of conservation for the removal of the property from the List of World 

Heritage in Danger (DSOCR), notes that comprehensive assessment of the proposed 

DSOCR by the World Heritage Centre and the Advisory Bodies is still not feasible, as 

the approval of the DSOCR relies on the content of additional documents, which are yet 

to be prepared or finalized, including the Local Plan, the revised Supplementary 

Planning Document, the majority of the Neighbourhood Masterplans, and the Tall 

Building (skyline) Policy;  

Local Plan and World Heritage Site Supplementary Planning Document 



 

 

The Liverpool Local Plan was initially submitted to the World Heritage Centre in draft 

alongside the 2019 SOCR. Subsequently, the draft plan has progressed through the statutory 

process which is necessary prior to its finalisation and adoption.  It was published for six 

weeks public consultation under Regulation 19 of the Town and Country Planning (local 

Planning) (England) Regulations 2012, on January 26th 2018.  The consultation closed on 

March 9th 2018 and in May 2018 Liverpool City Council submitted the Local Plan to the 

Secretary of State for the Ministry of Housing, Communities and Local Government 

(MHCLG) for the purposes of independent examination in public. LCC is preparing its 

responses to the Inspector’s initial questions and comments after which there will be a period 

of public hearings later in 2020.   

The Inspector appointed by the Secretary of State has indicated that he intends to hold the 

formal public hearings into the Local Plan in 2020. The Inspector has already, and will during 

the hearings recommend modifications to the Local Plan which will be published and 

consulted upon.  

 The State Party will update the World Heritage Centre on the timescales for these hearings, 

so that their advice can be incorporated into this process. The final adoption date of the Local 

Plan is likely to be in late 2020.  

The WHS Supplementary Planning Document, first adopted in 2009, is being reviewed and 

will be finalized alongside the Local Plan. It cannot run ahead of the Local Plan as it as it 

provides additional detailed guidance on the implementation of the policies relating to the 

WH Site set out in that plan.  

 

Tall Buildings Policy  

With the support of the State Party and Historic England a series of measures have been put 

in place that offer substantive commitments to the effective regulation of new development. 

These include an update to the existing Tall Buildings policy. The update to this policy 

document is in development and will be included in the emerging Liverpool Local Plan. 

Independent expert consultants have finalised an Evidence Base and made recommendations 

for revisions to Policy UD6 Tall Buildings in the Local Plan prior to the public hearings on 

the Local Plan scheduled for late spring 2020. The production of the Supplementary Planning 

Document will follow and be completed in parallel with the Local Plan for late 2020.  

Policy UD6 Tall Buildings requires proposals for tall buildings to be accompanied by a 

comprehensive Townscape and Visual Impact Assessment, a completed EIA including a 

Heritage Impact Assessment (HIA) where necessary, a Design and Townscape Analysis and 

to undertake a Design Review process before submitting an application. Liverpool City 

Council has commissioned consultants, including those with expertise in heritage, to prepare 

a robust evidence base and revisions to Policy UD6 Tall Buildings in the Local Plan and in 

order to provide more detail about the application of the policy relative to the World Heritage 

Site the production of a (“skyline”) Tall Buildings Supplementary Planning Document.  

The programme requires the evidence base and the revisions to Policy UD6 Tall Buildings to 

be completed prior to the public hearings on the Local Plan. The final draft of the SPD will 

then reflect the consideration of Policy UD6 Tall Buildings which in turn depends on the 

timing for Local Plan as indicated above.  Historic England is an advisor during the 

consultation process and WH Centre/ICOMOS will be consulted on the draft Tall Buildings 

policy and prior to adoption of the final draft of the SPD scheduled for autumn 2020. The 



 

 

first draft Evidence Base and policy for the Local Plan is anticipated for February/March 

2020. This report on the State of Conservation of the World Heritage property constitutes the 

response to the Committee’s request. 

As previously noted, the conditions of the Liverpool Waters outline planning consent provide 

the means by which issues such as urban density and height in relation to OUV are taken into 

account when detailed proposals for development are put forward. The World Heritage Site 

Supplementary Planning Document (2009) provides clear guidelines to protect OUV. This 

is being updated in parallel with the Liverpool Local Plan and is subject to the completion of 

the Local Plan and the Tall Buildings policy. The review of the SPD will allow the provision 

for important views to be strengthened in the light of the attributes of OUV that have been 

defined in the 2017 WHS Management Plan and the potential to extend the use of digital 

modeling. 

Furthermore, in addition to the ‘Skyline’/Tall Buildings policy that is currently under 

development, LCC is strengthening its policy guidance for development across the WHS and 

Buffer Zone, through additional Supplementary Framework Documents.  

Management Plan 

The WHS Management Plan, adopted by LCC Cabinet in 2017, was submitted to the World 

Heritage Centre by the State Party on 25 May 2017. This is, and will continue to be, a 

critically important document in guiding WHS management actions within Liverpool 

including those associated with development, socio-economic considerations and phasing.  

Liverpool Waters Neighbourhood Masterplans 

Detailed masterplans must be prepared for each of the five neighbourhoods that make up the 

Liverpool Waters scheme as a condition of the outline planning permission before any 

reserved matters application (ie detailed application) is submitted for development within any 

part of the site pursuant to the outline permission. These masterplans will or have established 

the key design principles for all development within Liverpool Waters and provide details on 

the disposition, scale and massing of buildings, key open spaces and routes throughout the 

individual neighbourhoods.  

The Princes Dock Masterplan was submitted to LCC along with information required to 

meet other conditions of the Liverpool Waters outline planning permission and approved in 

June 2018.  

 

The Central Docks Neighbourhood Masterplan was submitted to LCC in April 2019. LCC 

consulted Historic England and invited UNESCO and their advisors to meet to discuss. A 

video conference call with representatives from UNESCO, ICOMOS, DCMS, HE, LCC and 

Peel took place in October. LCC clarified that although it has to discharge conditions, there 

will be further opportunities for discussion and refinement of proposals to take place under 

Reserved Matters. This is when proposals can be assessed against comments made by HE and 

UNESCO. The Council ratified its decision in November 2019 following the meeting with 

UNESCO and the submission of a technical report from their advisors.  The advice provided 

by the World Heritage Centre and their advisers will be included in the planning process for 

detailed consents within this masterplanning.  

 

LCC continues to welcome the opportunity to discuss and agree mutually convenient and 

practical arrangements and timescales for engagement on future masterplanning. It is 

intended that the consultation will be an iterative and collaborative process that ensures the 



 

 

masterplan evolves to deliver the best strategy for future masterplans for Liverpool Waters 

(LW) taking full account of the need to avoid harm to the OUV of the WHS. 

 

The LW outline permission is also accompanied by a legal agreement which includes 

obligations on the developer Peel to convene a Liverpool Waters Co-ordination Board to 

oversee the implementation of the development, and a Design Review Panel to assess and 

provide impartial design advice on development proposals, and a Conservation Management 

Board, which provides heritage advice to Peel, LCC and individual developers. Historic 

England is represented on the Conservation Management Board. These Boards have a key 

role in ensuring there is effective communication and the plans progress positively following 

the principles of the Historic Urban Landscape approach. If you would like further 

information about these boards and panel these can be provided.  

 

6. Reiterates that the submission of a further draft of the DSOCR by the State Party and 

its adoption by the Committee should come prior to the finalization and approval of the 

necessary planning tools and regulatory framework and regrets that the alternative 

proposal of the Committee, expressed in Decision 42 COM 7A.7, for substantive 

commitments to limitation on the quantity, location and size of allowable built form, 

has not been followed;  

In response to this advice and to the Committee request in 2018 that “the State Party should 

consider an alternative process that involves: 1) defining first the specific desired outcome to 

which the Local Plan, the height (‘skyline’) policy, the SPD and neighbourhood masterplans 

could then be aligned and, 2) that these documents be then reviewed together with the 

proposed DSOCR”. LCC has been scoping a ‘vision’ for the North Shore area within the 

Property. LCC would like to continue to engage with UNESCO further on the development 

of this work and, subject to approval from UNESCO and stakeholders, develop the work to 

extend to a wider overarching vision for the WHS. The draft vision is appended to the 

DSOCR.  

This Vision covers an area of the City that includes Liverpool Waters and the immediately 

adjacent Ten Streets area as well as the Stanley Dock Conservation Area, one of the six WH 

Character Areas is within North Shore. 

The purpose of North Shore Vision is not to offer detailed guidance for proposals in this area, 

as this will be produced as part of the updated WHS SPD, the Tall Buildings Policy and the 

Local Plan. It offers a collaborative framework, which is based on the underlying OUV of the 

Liverpool Maritime Mercantile City WHS, guidance set out in the UNESCO Historic Urban 

Landscape (HUL) approach, and the adoption of the 17 United Nations Sustainable 

Development Goals. Above all, it seeks to place the regeneration of the area in the context of 

the historic built environment, and in particular the appreciation and acknowledgment of 

OUV and its attributes..  

7. Although also noting that Peel Holdings (Liverpool Waters developer) reiterated its 

confirmation to Liverpool City Council (LCC) that there is no likelihood of the 

Liverpool Waters development scheme coming forward in the same form of the Outline 

Planning Consent, strongly requests the commitment of the State Party that the 

approved Outline Planning Consent (2013-2042) will not be implemented by Peel 

Holdings or other developers, and its revised version will not propose interventions 

that will impact adversely on the Outstanding Universal Value (OUV) of the property, 

including its authenticity and integrity; 



 

 

The State Party reiterates its commitment that the Liverpool Waters Scheme will not be built 

out to the parameters set out in the outline consent. Liverpool City Council, and Peel 

Holdings, advised by Historic England and with the engagement of the State Party are 

working to safeguarding the OUV of the property, including the conditions of authenticity 

and integrity and implementation of an effective planning and management regime.  

In determining detailed proposals that come forward for individual phases of the Liverpool 

Waters development, attention will continue to be given by Liverpool City Council with 

advice from its Liverpool Waters Conservation and Design Boards and the benefit of HIAs, 

to the impact of the proposals on the legibility of the architectural and town planning 

attributes of the city in so far as these attributes relate to the OUV of the property.  

8. Expresses its extreme concern that the State Party has not complied with the 

Committee’s request to adopt a moratorium for new buildings within the property and 

its buffer zone, until the Local Plan, the revised Supplementary Planning Document, the 

Neighbourhood Masterplans, and the Tall Building (skyline) Policy are reviewed and 

endorsed by the World Heritage Centre and the Advisory Bodies, and the DSOCR is 

completely finalized and adopted by the World Heritage Committee, and urges the State 

Party to comply with this request;  

The State Party believes that it is neither desirable nor practical to enforce a moratorium for 

new buildings within the property and its buffer zone and that OUV, including authenticity 

and integrity are being sustained through the current planning regime. Indeed development 

has been a fundamental driver towards improving the condition of the site and many 

buildings within it. Many opportunities for bringing disused buildings into use and sustaining 

their long term conservation have been enabled through development. An overview of some 

examples of these improvements is set out in Appendix 2.  

9. Also regrets that the submission of Princes Dock Masterplan and changes to the 

Liverpool Water scheme to the World Heritage Centre took place after their adoption 

by the LCC, and expresses its utmost concern that these documents are putting forward 

plans, which does not ensure the adequate mitigation of the potential threats for which 

the property was inscribed on the List of World Heritage in Danger; 

The State Party notes the concern of the Committee and regrets the lack of consultation on 

the Princes Dock masterplan. Future masterplans will be notified to the World Heritage 

Centre as and when they become available. To note, decision making for detailed planning 

proposals can benefit from advice provided by the Centre subsequent to the approval of the 

masterplanning documents.  

10. Also reiterates its consideration that the recent planning permissions issued for the 

Liverpool Waters scheme and elsewhere within the property and its buffer zone, and the 

stated inability of the State Party to control further developments, clearly reflect 

inadequate governance systems and planning mechanisms that will not allow the State 

Party to comply with Committee Decisions and will result in ascertained threat on the 

OUV of the property;  

The State Party, while always looking for ways to improve the protection afforded to World 

Heritage properties, does not accept the Committee’s view that governance systems are 

inadequate to sustain the OUV of the property. Nor does the State Party accept that it is 

unable to control further developments.  



 

 

Where necessary the State Party will call in development proposals for determination at the 

national level rather than by LCC; it will do so only in cases where such intervention is 

justified and, as noted above, we do not believe that any of the individual development 

proposals (as distinct from the Liverpool Waters outline permission) that have been approved 

cause any significant level of harm to the OUV of the property.   

11. Finally requests the State Party to submit to the World Heritage Centre, by 

1 February 2020, an updated report on the state of conservation of the property and on 

the implementation of the above, for examination by the World Heritage Committee at 

its 44th session in 2020, as well as a DSOCR and corrective measures that could be 

considered for adoption by the Committee; 

This report is submitted in compliance with this request. The State Party is overseeing the 

development of a DSOCR which is more responsive to the recommendations of the 

Committee than previous iterations. It will be based around the North Shore Vision and, in 

line with the Committee’s advice the tools to ensure the vision can be delivered will be 

finalised after the vision has been put in place. These tools include the Local Plan, Tall 

Buildings Policy, Supplementary Planning Document on hich we will continue to consult the 

WH Centre and ICOMOS until they are finalised and put in place This report and the 

DSOCR demonstrate that substantive progress is being made towards the limitation on the 

quantity, location and size of allowable built form.  

A ‘Vision’ for the WHS 

LCC and Peel Holdings are progressing work on the development of a ‘vision’ for North 

Shore.  The North Shore Vision captures the character of Liverpool through melding together 

the physical and the cultural aspects of the city – those tangible and intangible attributes 

which together help to define and express identity. This goes to the heart of the HUL 

guidance, which has been used as the baseline approach for the vision.  

The tangible assets are explored through a series of descriptions: the special location; the 

importance of water; legibility; iconic skyline; prominent, distinctive architectural set pieces 

and character areas.  The intangible is described as vision and determination; commercial 

astuteness; internationalism; the people and their culture; human activity; edginess; 

innovation and risk taking; purposefulness; connectivity and civic qualities. These qualities 

thread into the aspects of OUV, which are manifested within the northern docks area.  

The document describes the evolution of the northern docks- from construction, through 

adaptations and closure, to arrive at their current condition and status. The Vision illustrates 

the changing circumstances of the dock-scape, and the digital platform allows this to be 

viewed as a consecutive series of images, which places the viewer not just in at various 

locations around Liverpool, but also at different times in the history of the city. The 

industrial, economic and cultural roles of the docks are acknowledged as the main drivers of 

success for the port, and their re-purposing and re-positioning, as the economic base of the 

city has changed significantly from trade and goods handling, to multiple uses primarily 

concerned with the visitor, cultural and leisure sectors.  

The Vision also describes the impact of the abandonment of the northern docks on the 

communities of north Liverpool- one of the most deprived in the UK- and the absolute 

regeneration imperative of ensuring that inclusive growth must be a feature of any 

opportunities provided by strategies for the area.  



 

 

The current status of the HUL approach as it relates to Liverpool are described, with the three 

key strands of ‘towards a new balance’, ‘layers of the city’ and ‘benefitting from the HUL 

approach’ all contextualised and embedded in the context of North Shore, and the 6 critical 

steps inherent in the HUL guidance measured in terms of their current status in this part 

Liverpool, with the aim of achieving completion of the steps within 6 months.  The document 

also describes the collaborative approach being taken, with the establishment of a 

collaboration manual for existing and future partners, incorporating an inclusive ‘Atelier’ 

process and structure, which will ensure that all proposals coming forward within North 

Shore will be based on a common goal of accordance with HUL, the UN SDG’s and a focus 

on the OUV of the WHS. The Atelier will dovetail with the Liverpool Waters Conservation 

Management Board and provide design review informed by the heritage context, ensuring 

that developers and consultancy teams understand and appreciate the need to maintain and 

enhance OUV from the outset, and that it occupies the focal point of schemes, and integrates 

with other proposals.  

Current proposals are described within the North Shore Vision, which will be updated as 

further projects emerge, or changes are made to existing schemes. The current proposals 

covered are the redevelopment of the Stanley Dock complex; Liverpool Waters; the Ten 

Streets strategic Regeneration Framework and the Peoples Project (proposed stadium for 

Everton FC). These describe the individual projects, current status, approach and relationship 

to heritage assets.  

The conclusion introduces a discussion around balance, and the public benefit of embracing a 

heritage based regeneration approach against the potential of harm to those assets. It reminds 

readers that the evolution of the waterfront generally within the WHS and Buffer Zone has 

led to significant changes, and that as it currently stands, the North Shore area does not 

equate to a pristine historic waterfront - but is a derelict and abandoned former industrial area 

which has been redundant for a generation and inaccessible to the public for decades. 

Nevertheless, those aspects of OUV which are still manifest, either through the tangible or 

intangible attributes, need to be re-set at the heart of the area and its continued regeneration. 

 

3. Other current conservation issues identified by the State Party which may have 

an impact on the property’s Outstanding Universal Value 

Following the previous State of Conservation report dated January 2019, there have been a 

number of significant achievements in protecting, conserving and presenting the Outstanding 

Universal Value of the World Heritage Site. In addition there has been significant progress in 

relation to the repair and re-use of historic buildings at risk as detailed below. Some of these 

projects were included in the January 2019 SOCR, and updates are provided where available.  

The significant achievements described below are categorised in the following way; 

3.1 Investment in Heritage Property including Buildings at Risk 

3.2 Planning Policy and Design 

3.3 Governance 

3.4 World Heritage Interpretation and Communication 

 

3.1 Investment in Heritage Property including Buildings at Risk 

Heritage Priorities and Investment  

 



 

 

In 2019, LCC established a Heritage Priorities and Investment Steering Group working in 

partnership with the National Lottery Heritage Fund. This will enable LCC to take a strategic 

overview on the range and extent of heritage-related schemes, many of which will be 

applying to or funded through the National Lottery Heritage Fund. Over 40 heritage projects 

both tangible (capital) and intangible have been identified and prioritised for future 

discussions with NLHF colleagues. Two major schemes for heritage interpretation within 

strategic locations of the World Heritage Site which will engage local communities have 

submitted applications to the NLHF.  

 

Table 1 below provides the financial value in £GBP in investments in Heritage assets 

completed within the World Heritage Site; comprising a headline figure of £562 Million 

across 75 projects. This is from a wider programme of £792.2 million completed schemes 

comprising 94 projects. 
 

Table 1 

 Completed 2012-19 On site Proposed 

 No of 
projects 

Value No of 
projects 

Value No of 
projects 

Value 

GRADE I 6 £14.5m - - - - 
GRADE II* 10 £132.6m - - 2 £51m 

GRADE II 25 £268.2m 7 £181m 4 £15.1m 

OTHER HERITAGE ASSETS 34 £147.3m 2 £7.5m 14 £42.6m 

 SUB TOTAL 75 £562.6m 9 £188.5m 20 £108.7m 

 

Table 2 below provides the financial value in £GBP in investments in Heritage assets completed 

within the Buffer Zone; comprising a headline figure of £148M across 44 projects. This is from 

a wider programme of £1,798 million completed schemes comprising 122 projects. 
 
 
 
Table 2 

Of which heritage 
schemes include: 

Completed 2012-19 On site Proposed 

 No of 
projects 

Value No of 
projects 

Value No of 
projects 

Value 

GRADE I 0 0 - - - - 
GRADE II* 4 £8m - - - - 
GRADE II 14 £60.4m 1 £2m 7 £27.5m 

OTHER HERITAGE ASSETS 26 £80.3m 5 £33.2m 11 £10.4m 

SUB TOTAL 44 £148.7m 6 £35.2m 18 £37.9m 

 

The 119 Heritage investment schemes, defined by location within the WHS and its Buffer 

zone at Appendix 1 to this SOCR. This information will form a Heritage Investment 

document by spring 2019. Appendix 2 provides information about all completed schemes 

within the WHS and Buffer Zone. 

 

In addition, the Liverpool City Council’s strategy for securing the future of historic Buildings 

at Risk, supported by Historic England is achieving one of the highest success rates in 



 

 

England. The numbers of buildings at risk have been reduced from 12% of stock to less than 

3% over the past 10 years. 

A number of listed buildings that have been repaired and brought back into use, include the 

II* listed north warehouse at Stanley Dock, the II* listed Royal Insurance building and II* 

listed Albion House on James Street.  These buildings continue to operate very successfully 

as hotels, and the success of the Titanic Hotel located at Stanley Dock has encouraged the 

owners to submit planning applications for the adjacent disused historic buildings within the 

Stanley Dock complex.  Conservation of the grade II Tobacco warehouse to apartments, with 

commercial and exhibition space at ground and first floors has been progressing well, and 

500 apartments will be available in early 2020. It is intended that the South Stack warehouse 

will be converted to hotel and residential uses.  

Liverpool City Council continues to work with the local newspaper, the Liverpool Echo, on a 

project called 'Stop the Rot'. This has identified 25 historic buildings that require repair and 

new uses, and features a history of each building and an examination into the circumstances 

of their ownership, redundancy and the efforts being made into bringing them back into use. 

Some of these buildings are within the World Heritage Property, and the City Council has a 

working group of politicians and officers who meet regularly to plan their repair and re-use. 

The campaign has proved to be highly popular with the readers, and raises awareness of the 

significance of historic buildings at risk among the residents of the City. Key buildings 

include the Wellington Rooms see below.  

 

Wellington Rooms 

 

The Wellington Rooms is a grade II* listed former assembly room located in the buffer zone 

near to the Metropolitan Cathedral. The premises have been unoccupied for more than a 

decade and fallen into disrepair. The Wellington Rooms is recognised by the City Council 

and by Historic England as Liverpool’s top priority heritage building at risk. The Council has 

therefore been taking positive action with Merseyside Building Preservation Trust and 

partners to conserve this important heritage asset through a programme of urgent works and 

ultimately by securing a long-term sustainable future use for the Wellington Rooms. Options 

for future use and talks with suitable partners are still ongoing.  

 

Castle Street/Dale Street Commercial Quarter 

  

The Council has been encouraging more active uses for the former commercial banks and 

building society buildings within the historic commercial heart of the city. Through pre-

application discussion a number of these are being converted to hotels, offices or residential 

that will bring them back into use and secure their long-term future. 

 

India Buildings Grade II* Listed 

 

Liverpool’s Grade II* listed India Buildings is to become a UK government “hub”. One of 

the most iconic buildings in the North West, it will provide an important contribution to the 

Government’s National Hubs Programme. Her Majesty’s Revenue & Customs will occupy 

the majority of the space, making it one of the city’s largest employers. Delays in the 

refurbishment works mean that it will now be late 2020 at the earliest before it is occupied. 



 

 

Other government departments will also occupy space at the building. Liverpool architect 

Falconer Chester Hall and historic building advisor DGM Conservation have been working 

with HMRC on remodelling and modernising the building’s interiors in a way that remains 

sympathetic to the structures historic and architectural character.  

 

 

Municipal Buildings, Grade II* Listed 

 

Work has also commenced at the former Municipal Buildings on Dale St, to convert the 

building into a hotel. Both schemes will have a significant and positive impact on the historic 

character of the World Heritage Site. Investigative works are currently on site. 

Other schemes include the conversion of the Grade II listed Magistrates’ Court to hotel 

use. Investigative works are currently on site.  

Royal Albert Dock - Edward Pavilion, Grade I Listed 

 

In June 2019, the Grade I listed former warehouse building on the Albert Dock was 

refurbished to provide 70,000 sq ft office space to Grade A standard. The refurbishment of 

Edward Pavilion has retained the distinctive character of the architecture and revealed its 

impressive barrel-vaulted ceilings, exposed brickwork, raised floor and cast iron columns. 

 

The Cultural Quarter - William Brown Street Conservation Area - Lime St Chambers 

 

Work is currently underway at Lime St Chambers to reopen the former station hotel 

overlooking St George’s Hall. This building was originally The North Western Hotel. It dates 

from 1871-1896 and was designed by Alfred Waterhouse for the London North Western 

Railway. It has since been used as offices. After a long period of neglect it was converted into 

student accommodation in 1996. It has an impressive position on Lime Street, opposite St 

George's Hall and next to Lime Street Station.  

 

3.2 Planning Policy and Design 

City Centre Strategic Investment Framework.  

This includes the World Heritage Site and its buffer zone within its boundary. As plans are 

being developed to upgrade the public realm and highways, creative interpretation with artists 

that reveals the OUV is being designed as an integral element for key buildings and routes to 

assist with wayfinding and navigation of the Property and increase awareness and 

understanding of its significance for pedestrians.  

Liverpool City Centre Connectivity Scheme – Lime Street 

 

LCC is undertaking the Liverpool City Centre Connectivity scheme to reduce congestion and 

improve air quality. Plans include a major upgrade to Lime Street, which will include a new 

public square outside Lime Street train station and an expanded plateau outside the Grade I 

listed St George’s Hall. 

Lime Street station is the gateway into Liverpool for millions of people. It is anticipated that 

the new public square and expanded plateau at St George’s Hall will transform the experience 

of arriving in Liverpool and improve the way in which people interact with the iconic 

William Brown Street Cultural Quarter area of the City’s World Heritage Site.  



 

 

 

The structurally flawed 50 year-old Churchill Way Flyovers have been removed and work 

will begin in May 2020.  

 

The “Ten Streets” Spatial Regeneration Framework was adopted as an SPD by the City 

Council’s Cabinet on 23rd February 2018. Celebrating heritage is one of the ten ‘big ideas’ 

that underpins the shared vision for the area. “It is crucial to conserve and nurture what’s 

extraordinary and unique about this area. Heritage, history and character are the Ten Streets 

most precious assets and will be the foundations for the area’s new identity.”  

Conserving and refurbishing all the area’s Listed and important heritage buildings, starting 

with Liverpool’s largest listed structure – the Tobacco Warehouse at Stanley Dock are 

fundamental to the SRF. 

Given the success of the Stanley Dock complex regeneration scheme undertaken by Harcourt 

Developments, this project has acted as a catalyst for the development of the surrounding 

area with new uses being attracted to the city fringe location and historic fabric. The area is 

now the home of a number of creative enterprises and events, and is continuing to attract 

creative, digital and cultural sectors. A hub for creative practitioners from across the city is 

now developing with the relocation of the ‘Invisible Wind Factory’ into the warehouse 

complex on the Dock Road, housing performance venue, rehearsal space, workshops music 

studio, artists’ studios and fabrication facility and ‘Make Liverpool’ who provide studio 

space to support artists, makers and small businesses. ‘Creamfields’ (a music festival) has 

relocated to a venue at Central Dock to deliver music events in the City. 

 

Design and Heritage Review Panel  

 

To inform better quality design development within the planning process, LCC has appointed 

an independent Design and Heritage Review Panel, which has heritage expertise as part of its 

membership. This Panel meets at RIBA North to review appropriate major schemes of local 

and or national importance, including those within the World Heritage Site and its buffer 

zone. 

 

3.3 Governance 

WHS Steering Group and Civil Society 

 

The Steering Group continues to benefit from the continued support and representation of 

civil society through the membership of Engage Liverpool and the Merseyside Civic 

Society. Both organisations, through their respective websites and programme of talks and 

events, continue to raise awareness of the value of the WHS to Liverpool and provide 

invaluable community engagement.    

 

Mayoral Task Force 

 

This external and independent group of experts, chaired by Sir David Henshaw, are 

continuing to meet and make recommendations to the Mayor on what should be done to 

secure the positive management of the WHS and retain Liverpool on the World Heritage List. 

In May 2019 the Task Force invited UNESCO Ambassadors to visit Liverpool. The Mayor 



 

 

and LCC were delighted to host a two-day visit from the UNESCO Ambassador for the 

Delegation of Indonesia.  It was an opportunity to share the issues, challenges and 

opportunities of managing World Heritage Sites. The Task Force has been asked to continue 

its work into the summer of 2020 culminating in the production and completion of the Vision 

for north shore and its subsequent roll out across the city WHS.  

 

3.4 World Heritage Interpretation and Communication 

 

World Heritage Interpretation and Communication - Presenting the OUV  

 

Following the adoption of the revised WHS Management Plan, the WHS Steering Group 

agreed that the focus over the next two years should be on communicating the positive stories 

of heritage led regeneration in the property and raising awareness of the benefits of World 

Heritage status on tourism, the economy and well- being.   

 

WHS Communications Sub Group and WHS Website 

 

The World Heritage Site Steering Group established a Comms Sub Group in 2019. The main 

focus of activity continues to raise awareness of the WHS and provide a presence in the City 

through the establishment of the RIBA North Hub where the story of the WHS can be 

developed through the digital model (see below). In addition the Council launched its 

dedicated WHS website in 2019: https://www.liverpoolworldheritage.com/ 

 

A Hub for Liverpool Maritime Mercantile City World Heritage Site - The Royal 

Institute of British Architects (RIBA) North  

 

In 2018, LCC in partnership with RIBA North established a Hub for Liverpool Maritime 

Mercantile City World Heritage Site in the new national architecture centre, located on 

Liverpool’s Waterfront. At the heart of RIBA North is the City Gallery where visitors can 

learn more about Liverpool's past, present and future, as well as the processes involved in 

urban development and the evolution of the built environment.  The City Gallery includes the 

Digital City Model, an interactive 3D model that tells a variety of stories about Liverpool 

and the surrounding area, including the World Heritage Site, the six character areas and the 

OUV. The Digital City Model is also an extraordinary professional tool, which can be used 

by developers, architects and planners to host public consultations, anticipate the impact of 

future development and encourage the best design approaches. 

 

ROCK programme (Renewable Heritage in Creative and Knowledge Economies) 

 

In December 2016, LCC was awarded “Role Model” status in Europe’s largest sustainable 

Heritage project Horizon 2020.  Over the past three years, the project has been examining 

how historic city centres can use heritage as a powerful engine for economic growth. In 

Liverpool the ROCK programme is driving community engagement linked to the city’s 

Mercantile World Heritage Site.   

For the ROCK programme in 2019, RIBA has proposed to create an immersive 

Augmented Reality (AR) experience which takes place both at the WHS hub in RIBA 

North and wider in the city. Visitors to the World Heritage Site hub at RIBA North will use 

AR as a tool to explore the whole of Liverpool’s World Heritage Sites in 3 Dimensions with 

stories and facts about 50 buildings within the WHS played as narratives on the large screens. 

https://www.liverpoolworldheritage.com/


 

 

Visitors will then head out into the city on a treasure hunt, looking for 5 ‘star’ buildings from 

the Waterfront to the Georgian Quarter. Using a mobile AR tool, visitors will experience 

detailed AR experiences at each of the star buildings, unlocking ‘Easter Eggs’ as they collect 

each building. Back at the World Heritage Site hub at the end of their tour/treasure hunt, 

visitors will be able to see their route traced out in real-time. 

 

Engage  

 

To support achieving the strategic objectives in the WHS Management Plan to make the 

WHS accessible to everyone and valued as part of the city’s cultural heritage, Engage ran 3 

seminar events in 2019 with a focus on heritage issues for communities located outside the 

boundaries of the WHS. The following heritage projects from around the city included: The 

Florence Institute; Walton Library; Friends of Anfield Cemetery; Lister Drive Library; The 

Rotunda; and Everton Library. Each event looked at the connections between these various 

local-led heritage initiatives and the WHS and explored the stories from each project. Engage 

also developed a type of outdoor adventure game based in the neighbourhoods of the World 

Heritage Site to get more citizens, young people, elderly and visitors to walk the streets of the 

WHS and explore the buildings and monuments that create the outstanding universal value of 

the site. This work was launched in 2019. 

 

Merseyside Civic Society’s programme in 2019 included The Merseyside Big History 

Show, held in St George’s Hall with 8 guest speakers discussing local history; Herbert 

Rowse and Jazz Age Liverpool organised by the 20th Century Society North West Group; 

and Bluecoat 1717-2017 at the Society’s AGM in November. 

 

Heritage Interpretation and Citizen Engagement - Royal Albert Dock  

 

Royal Albert Dock Liverpool is working up the detail of a Round 2 bid to National Lottery 

Heritage Fund for a community engagement programme and new permanent interpretation of 

the history of the estate with improved signage and way finding. A decision is expected in 

spring 2020 and installed in 2021 as part of the Dock’s 175th anniversary celebration 

programme. The project is a partnership between LCC, who is the lead applicant, working 

with Royal Albert Dock Liverpool, National Museums Liverpool, Tate Liverpool and a wider 

network of community stakeholders. The project is intended to support achieving the 

strategic objectives of the partners, particularly in relation to delivery of the Management 

Plan for the UNESCO World Heritage Site by enhancing public understanding of the 

significance of Albert Dock and the wider UNESCO WHS, increasing the number of local 

residents (Liverpool City Region) visiting Royal Albert Dock, and engaging local 

communities in telling the story of Albert Dock through its period of decline and 

regeneration.   

 

Bluecoat Art Centre 

 

Bluecoat has submitted an application to NLHF for a two year participation project 

interrogating two themes relating to Bluecoat building's origins: i) 'looked after' children (the 

charity school), ii) legacies of colonialism and 18th C Liverpool's maritime mercantile 

environment. It will include supervising a collaborative PhD with University of Liverpool. If 



 

 

successful the project will be working with looked after children today, including through 

Barnardo's, and diverse young people from the Greenhouse Project in L8. 

 

European Regional Development Fund – Military, Maritime and Industrial Heritage 

Project (MMIAH) 

 

The Liverpool City Region Local Enterprise Partnership has been awarded funding by 

Interreg with support from Liverpool Waterfront Business Partnership and Royal Albert 

Dock Liverpool (RADL) to enable work with partners in the region including Liverpool City 

Council, National Museums Liverpool and Wirral Council. The project is focussed on the 

recovery and rehabilitation of abandoned military or industrial heritage sites relating to the 

sea for tourism and the benefit of local communities and the study area will be the Liverpool 

waterfront from the Albert Dock through to the redundant dockland areas.   Expert heritage 

consultants Chris Blandford Associates have been appointed to deliver a Director Plan and 

Management Plan for the Liverpool Waterfront and the production of a toolkit of best 

practice in heritage and urban transformation of maritime military industrial heritage sites for 

use in other cities. A steering group with representation from Liverpool’s WHS has been set 

up to provide expertise to support the development of the plans. In 2019, the Evolutionary 

Study (Study Area Liverpool Docks) was completed and a Director Plan (Management Plan) 

has been developed with input from all the major stakeholders to ensure the document is 

strategically aligned and that the overall direction is in place to establish how the assets, 

themes and experiences can be knitted together into a more coherent visitor offer. The 

overarching themes running across the three geographies of the plan are: i) interpretation 

(including digital and wayfinding), ii) access and iii) connectivity (to include the potential 

links to regional/national initiatives such as national coastal pathways scheme). 

 

Site Visits to Liverpool’s WHS 

 

The Council continues to host visits to its WHS. In October 2019 Liverpool hosted a visit 

from the Chinese delegation from Grand Canal (Hangzhou section) to visit the WHS. The 

delegation are working on a Silk Road project and we exchanged information and 

experiences of managing developments within a WHS. They were particularly impressed 

with the conservation of the Albert Dock, the Titanic warehouse in Stanley Docks area and 

the digital model in the RIBA North hub. 

 

URBACT III – 2nd Chance 

 

In 2015 Liverpool City Council was invited to join an URBACT network led by the 

Municipality of Napoli. Entitled 'Awaking the Sleeping Giants' the project examined the 

potential re-use of redundant historic buildings and shared best practice between Napoli, 

Porto, Ljubljana, Brussels and Maribor, and a number of other European cities. Liverpool’s 

project buildings included - the Wellington Rooms, St Luke’s Church and exemplar schemes 

in the Ropewalks. Outcomes arising from 2nd Chance included the development of good 

practice fact sheets on how to support the reactivation of vacant buildings and generate ideas 

for uses and awareness raising activities to attract users and published in May 2018. Although 

the City has now completed its involvement in the project, the advice remains available as an 

exemplar to other European cities.  

 



 

 

4. In conformity with Paragraph 172 of the Operational Guidelines, describe any 

potential major restorations, alterations and/or new construction(s) intended 

within the property, the buffer zone(s) and/or corridors or other areas, where such 

developments may affect the Outstanding Universal Value of the property, 

including authenticity and integrity. 

The State Party, under Paragraph 172 of the Operational Guidelines, notifies the World 

Heritage Committee of the following developments within the property and buffer zone. Each 

have accompanying Heritage Impact Assessments and more information is available by 

searching the planning reference numbers at: 

http://northgate.liverpool.gov.uk/PlanningExplorer17/ 

Planning application: 

1 Greenock Street Residential Development Application ref: 19F/1290 

Site bounded by Waterloo Rd/Paisley St./Roberts St./Greenock St. To demolish existing 

building and erect 17-storey building comprising 140 residential units with associated 

mezzanine, residents lounge and gym, cycle store, refuse storage, rooftop plant, basement 

level carpark, and commercial unit at ground + mezzanine floor (use class A1, A2, A3, A4). 

 

Liverpool Waters Plot 11 Princes Dock Hotel Development Application ref: 19F/1038 

To erect 10 storey hotel (C1) including lobby, bar, cafe, restaurant, business suite at ground 

floor level, plant enclosure at roof level, visitor and coach parking, taxi pick-up and drop off 

point, hard and soft landscaping. 

 

Liverpool Waters Condition Discharge Application - Central Docks Neighbourhood 

Masterplan Ref: 19DIS/1317  

To discharge condition 13 attached to 10O/2424. New building/structure(s), res dev: 10+ 

units/over 0.5ha. Application approved 12.11.19. 

 

Liverpool Waters Plot C02 Application ref: 18F/3247 

Planning application number 18F/3247 within the buffer zone of the World Heritage site was 

originally notified in the 2019 SOCR. Revised plans have been submitted and LCC is 

currently consulting on the revised application.  

 

Bramley Moore Dock - Everton Stadium Development Ltd Application ref: 19F/3253 

A full planning application was submitted at the end of December 2019 for the above. The 

application is being registered and will be available to view on the LCC planning portal as 

soon as this process has been completed. The State Party will inform the World Heritage 

Centre when the plans become available. The application also includes the repurposing of the 

current home of Everton Football Club; Goodison Park into a residential and community 

focussed mixed-use development. 

 

  

http://northgate.liverpool.gov.uk/PlanningExplorer17/


 

 

Annex A – Liverpool World Heritage Site and Buffer Zone Investments 2012 - 2019 
 

 



 

 

Annex B- World Heritage Site Zone and Buffer Area Investment Schedule  
 

This schedule provides detailed information on schemes in the WHS and Buffer Zone, some of 

which have been completed in the last 5 years, are on site, have a live planning application 

submitted/pending or have received planning consent. These schemes all contribute to the 

conservation of the site and support its long term sustainability.  

HER:  1 or 2 or 2* = Listed Buildings by grade   
H

 = Other Unlisted Heritage Assets   

WORLD HERITAGE SITE - SCHEMES COMPLETED     
JANUARY 2012 – NOVEMBER 2019  
  

MAP  

REF  

HER  SCHEME/ADDRESS  DESCRIPTION  DEVELOPER  COST  COMPLETED  

A1  

  

  

2*  
Titanic Hotel &  

Conference Centre,  

Stanley Dock  

Conversion to 150 bedroom 4 star hotel 

with retail/leisure at ground floor and gym 

in basement. Rum warehouse converted 

to conference and banqueting centre.  

Stanley Dock Properties  

Ltd  

£36m  July 2014  

A2  2  
Lime Street Station  Reconfiguration of platforms and 

upgrade of station  

Merseyrail  £145m  October 2017  

A3    Lime Street Station  Refurbishment of underground station  Merseyrail  £5m  August 2012  

A4  2*  
Central Library,  

William Brown Street  

Refurbishment of the city's main library, 

including partial demolition and  

rebuilding   

Liverpool City Council   £50m  April 2013  

A5  2  
"Georgian House  

Apart-Hotel",  

Trueman Court,  

Trueman Street  

Conversion of former office to 4 serviced 

apartments  

Alexander Ware  £0.5m  November 

2017  

A6  H  “Shankly Hotel”,  

Victoria Street  

Conversion to mixed use leisure/gym, 

ground floor offices, hotel (65 rooms), 

apart-hotel (69 serviced apartments), 

bar/restaurant, basement car park and 

rooftop garden terrace.   

Signature Living  £20m  December 

2016  

A7  2  
“Dixie Dean Hotel”,  

57-59 Victoria Street  

Conversion of upper floors to 100 

bedroom boutique hotel  

Signature Living  £10m  July 2019  

A8  

H  

Tinlings Building, and  

Crosshall Buildings, 5- 

7 Crosshall Street  

Conversion to 132 student bedrooms with 

ground floor commercial units  

VITA (Crosshall) Ltd  £10m  September  

2014  

A9  

H  

3a Crosshall Street  Conversion of vacant building to 67 

student bedrooms with rooftop extension  

VITA (Chapel) Ltd  £5m  September 

2013  

A10  2  
"The Chapel", 3A  

Crosshall Street  

Conversion to provide 68 student units 

with new rooftop extension  

VITA (Crosshall) Limited  £5m  September 

2013  

A11  2  
“The Richmond”, 24  

Hatton Garden  

To extend and convert existing office 

building to 51 serviced apartments  

Middle England  

Developments Ltd  

£10m  April 2013  

A12  2  
"Eat Sleep Love",  

Hatton Garden  

Conversion of former fire station to 93 

bedroom hotel  

Middle England  

Developments Ltd  

£2m  August 2012  

A13  

H  

97-105 Dale Street  Conversion of 1st to 3rd floors as 10 

residential apartments  

Garry Usherwood 

Associates Ltd  

£0.5m  September 

2016  

A14  2*  
“Jamworks – The  

Bridewell”, Cheapside  

Conversion to 86 bedroom student 

accommodation  

Jamworks/StayCity  £5m  March 2015  



 

 

A15  

H  

87-95 Dale Street/ 2-6  

Cheapside  

To rebuild as a four storey building with 6  

ground floor commercial units and 18 flats 

above  

Jamworks  £4m  October 2017  

A16    37 Cheapside  Conversion and extension to create 12 

bedroom student bedrooms   

BTE Limited  £0.75m  December 

2016  

A17    33-35 Cheapside  Conversion to create two x 5 bedroom  

HMO's  

Mr Ali  £0.2m  December  

2019  

A18  2  
Princes Building, 81  

Dale Street, 11-13  

Cheapside  

Conversion of buildings to form 41 

apartments, including the reconfiguration 

of ground floor commercial units.    

Goodman Wells  £9m  October 2018  

  
A1 - Titanic Hotel & Conference Centre, Stanley Dock    A4 - Central Library, William Brown Street  

  
A7 – Dixie Dean Hotel, Victoria Street    A12 – Eat, Sleep, Love Hotel, Hatton Garden  

  
A14 – “Jamworks” – The Bridewell. Cheapside    A15 – 87-95 Dale Street/2-6 Cheapside  

 

 

 

  

  

  

  

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=&url=https://www.placenorthwest.co.uk/news/revised-bridewell-scheme-approved/&psig=AOvVaw32huL1JdcH_ObWHNRQBho8&ust=1573558049917357


 

 

MAP  

REF  

HER  SCHEME/ADDRESS  DESCRIPTION  DEVELOPER  COST  COMPLETED  

A19  2  
Bands Building, 8 

Vernon Street  

To convert 1st, 2nd and 3rd floors to 

provide 6 apartments.  

Amber View Estates 

Limited  

£0.5m  February 2017  

A20    Victoria Street Car  

Park, Victoria Street  

New 333 space multi-storey car park with 

ground floor bar/restaurant space  

Liverpool City Council  £6.5m  December 

2017  

A21  

H  

Sir Thomas House, Sir 

Thomas Street  

Conversion from offices to 44 serviced 

apartments  

Urban Point Limited  £2.5m  December 

2017  

A22    The MET Quarter,  

Whitechapel  

Refurbishment of 20,000 sq ft retail 

floorspace and addition of 18,000 sq ft 

four-screen boutique Everyman cinema  

Queensberry Real  

Estate  

£2m  December  

2018  

A23  

H  

Signature Hotel,  

Stanley Street  

Refurbishment of former flood damaged  

Print Hotel as 6 serviced apartments  

Signature Living  £1.5m  April 2013  

A24  

H  

“Euro Hostel”, 50-54  

Stanley Street  

Conversion to 240 bedspace (49 room) 

hostel accommodation with bar and 

restaurant  

Starboard Hotels Ltd  £3m  July 2013  

A25  

H  

42-44 Stanley Street  Conversion of 1st to 5th floors from offices to 

20 x 1 bed apartments  

The Flanagan Group  £1.4m  September 

2019  

A26    “Kapsule Apartments”,  

34 Stanley Street  

Refurbishment of vacant hotel as 11 

serviced apartments  

Mr Patrick Gannon  £0.5m  September 

2014  

A27  2  
“Doubletree by  

Hilton”, 6-14 Sir  

Thomas Street  

Conversion of former Municipal Annexe to  

form 87 bedroom, 4 star hotel  

Doubletree by Hilton  £50m  October 2015  

A28    Stanley Court, 19-23 

Stanley Street  

Conversion of existing office building to 48 

student apartments  

Rich Link Investments Ltd  £2m  August 2016  

A29  2  
Oyo Vincent  

Apartments, 15 - 17  

Stanley Street  

Conversion from office to 61 serviced 

apartments  

Necarcu Limited  £1.5m  April 2019  

A30  H  Ibis Styles Hotel,  

Pioneer Buildings, 57- 

67 Dale Street  

Conversion of building to 122 bedroomed 

hotel with ground floor Tesco Metro, and 

new 288 space multi-storey car park to 

the rear  

Benmore Group  £10m  October 2013  

A31    Apple Apartments, 2  

Moorfields  

Conversion of upper floors to 136 studio 

apartments (35 of which are serviced 

apartments)  

Rich Link Investments  

Ltd  

£10.5m  August 2016  

A32  2  
Citrus House, 40-46  

Dale Street  

Conversion of upper floors from offices to 

34 apartments and ground floor to 

commercial units  

Day Architectural Ltd  £3m  Autumn 2016  

A33  2  
“Granite House”, 8-10  

Stanley Street  

Conversion from offices to 44 student flats 

with rooftop extension  

Necarcu Limited  £1.5m  October 2018  

A34  

H  

Colonial Chambers, 3-

11 Temple Street  

Conversion from offices to 94 serviced 

apartments on 1st to 5th floors  

Chambers Development 

Company Limited  

£8m  March 2019  

A35  

H  

"Dash", Victoria  

Buildings, 15 Victoria  

Street  

Refurbishment of ground floor restaurant 

with 125 covers and basement as Xoxo 

nightclub  

The 15 Group  £2m  December 

2018  

A36  2  
Magical Mystery  

Museum, 23 Mathew  

Street  

Conversion of premises to a Beatles  

Museum with associated retail area  

Mr R Best  £1m  September 

2018  

A37  2  
Produce Exchange, 8  

Victoria Street  

Conversion to 54 luxury serviced 

apartments  

Foster Marlon Group  £8m  October 2017  

A38    North House, North 

John Street  

Conversion of 1st to 7th floors from offices 

to 43 x 1 and 2 bed serviced apartments  

Park House  

Developments (NW)  

Limited  

£3m  January 2018  



 

 

A39  2*  
Aloft Liverpool, 1-9 

North John Street  

Conversion of former office building to 116 

bedroom hotel with restaurant  

Ashall Property Ltd  £18m  November 2014  

A40  

H  

18-20 Tithebarn Street  Conversion of upper floors to 30 student 

bedrooms  

Stockton Properties  Not 

disclosed  

September 

2015  

A41    “Tempest”, 12  

Tithebarn Street  

Conversion of ground floor to retail, 

café/restaurant; refurbishment of vacant 

offices on 6 floors above  

Capital & Centric  £6m  August 2015  

A42  

H  

Travelodge, 30-38  

Exchange Street East  

Conversion of office building to 125 

bedroom Travelodge budget hotel  

Aviva Investors  £8m  December  

2012  

A43    Z Hotel, State House, 22 

Dale Street  

Conversion from offices to 92 room budget 

hotel with ground floor retail  

Z Hotels Liverpool Ltd  £2.5m  April 2013  

A44  

H  

"The Castle Collection", 

14 Cook Street  

  

Conversion to 18 serviced apartments  Pierce & Biersadorf  £1.5m  October 2017  



 

  

  

A29 – Oyo Vincent Apartments, 15-17 Stanley Street    A32 – Citrus House, 40-46 Dale Street  

  

  

A39 Aloft Liverpool, 1-9 North John Street    A44 “The Castle Collection”, 14 Cook Street  

 

MAP  

REF  

HER  SCHEME/ADDRESS  DESCRIPTION  DEVELOPER  COST  COMPLETED  

A45    “Castle Hey”,  

Harrington Street  

Conversion of upper floors to 33 

apartments. Refurbishment of ground floor 

nightclub/shopfronts  

Derwent Lodge Estates  

Ltd  

£3m  November 2017  

A46    EasyHotel, 47 Castle 

Street  

Conversion from offices to 77 bedroom 

hotel  

EasyHotel  £3m  November 2017  

A47  2  
"The Castle Collection",  

25-27 Castle Street  

Conversion from vacant offices to 13 

serviced apartments  

  

Highneal Limited  £1m  April 2017  

A48  2  
“Tune Hotel”, 3-19  

Castle Street  

Conversion of former offices to 99 bedroom 

budget hotel  

Hotel Land &  

Development  

£6.5m  August 2015  

A49  2*  
The Albany, Old Hall 

Street  

6 courtyard level apartments and 2 

commercial units in the basement facing 

Old Hall Street  

Infinity (Albany)  

Developments Ltd  

£0.6m  September 

2014  

A50  H  Cotton House, Old  

Hall Street  

Conversion of 5th floor from offices to 

training suite; new restaurant and 

refurbishment of commercial units on 

ground floor  

Bruntwood  £3m  November 2015  

A51  2*  
Orleans House, 

Edmund Street  

Conversion of offices to 71 apartments with 

basement parking  

Bruntwood  £5m  May 2017  

A52  

H  

Irwell Chambers, 5 

Union Street  

Conversion of basement to 14x1 and 1x2 

bedroom serviced apartments  

L3 Living  £1m  October 2014  

A53  

H  

Yorkshire House,  

Chapel Street  

Refurbishment of offices  Millfield Estates  £2.2m  June 2017 and  

June 2019  

  



 

 

A54  2  
Walker House,  

Exchange Buildings  

Refurbishment/fit out of 16,000 sq ft office 

space  

Moorfields Corporate 

Recovery  

£0.5m  December 

2014  

A55  2  
2 Castle Street and 1- 

3 Water Street  

To convert upper floors to 8 selfcontained 

residential apartments  

RSL Property  

Management Ltd  

£1m  July 2017  

A56  2  
10-18 Castle Street  Major refurbishment of upper floor office 

space  

  

Kilpatrick Property Co  £2.5m  October 2019  

A57  2  
42 Castle Street  Conversion of upper floors to 19 bedroom 

apart-hotel  

The Castle Collection  £1.5m  March 2019  

A58  2  
44 Castle Street  Conversion of upper floors to 8 apartments  JSM Company Group  £1m  December 

2019  

A59  2  
The Liverpool Gin  

Distillery, 52-54 Castle  

Street  

Conversion to incorporate micro-distillery, 

visitor and interpretive centre, 

eating/drinking restaurant  

Liverpool Gin Distillery 

Limited  

£1m  October 2018  

A60  

H  

"Eagle Chambers",  

17/19 Fenwick Street  

Refurbishment of 3246 sq ft offices in empty 

building  

Not disclosed  £0.5m  January 2016  

A61  

H  

Britannia Buildings, 36- 

54 Fenwick Street  

Conversion of upper floors to 21 bedroom 

hotel  

Mr Martin Smith  £1.2m  February 2015  

A62  

H  

Staycity Apart-hotel,  

Corn Exchange,  

Fenwick Street  

Conversion of lower ground floor and floors 

1-8 from offices to a 205 bedroom apart-

hotel.  

BJ 201 Limited and BJ 202 

Ltd  

£16m  October 2018  

A63    James Street Station  Refurbishment of underground railway 

station  

Merseyrail  £5m  April 2013  

A64  2*  
30 James Street –  

Home of the Titanic  

Conversion to 65 bedroom 4 star “Titanic 

themed” apart-hotel  

Signature Living  £7.2m  August 2014  

A65  

H  

Jurgen’s Bar, 50  

Brunswick Street  

Refurbishment of vacant building to bar 

and eaterie  

C&G Holdings Ltd  £0.5m  September 

2016  

A66  

H  

7 The Strand  

(Wellington Buildings)  

Conversion from offices to 96 apartments  Seven Capital (The 

Strand) Ltd  

£6m  September 

2016  

A67  

H  

West Africa House, 25 

Water Street  

Conversion from offices to 42 residential 

apartments  

Signature Living  £5.7m  February 2017  

A68    "Gravity Residence",  

Drury House, 19 Water 

Street  

Conversion from office to student 

residential use (92 studios, 5 one bed flats  

and 7 two bed flats)  

Signature Black Limited  £6m  September 

2018  

A69  1  
Oriel Chambers, 14 

Water Street  

Refurbishment of two neighbouring office 

buildings  

Bruntwood  £0.5m  October 2016  

A70  

H  

Reliance House, 20 

Water Street  

Conversion to 139 apartments  Legacie  £24m  January 2019  

A71  2*  
Tower Buildings, Strand  Conversion of 1st and 2nd floors to 32 

apartments  

  

HeadOffice3  £5m  July 2017  

 

A48 – Tune Hotel, 3-19 Castle Street    A49 – The Albany, Old Hall Street  



 

 

  

A51 – Orleans House, Edmund Street    A54 – Walker House, Exchange Buildings  

  

  

A69 Oriel Chambers, 14 Water Street    A71 Tower Buildings, Strand  
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A72  1  
Royal Liver Building, 

Pier Head  

Refurbishment of over 50,000 sq ft on 

various floors for letting to Pershing, 

subsidiary of the Bank of New York Mellon, 

Sportpesa and Everton Football Club; 

and new visitor centre on ground floor  

Royal London Asset  

Management/  

Sportpesa/ Everton  

Football Club/ Heritage  

Great Britain  

£5m  July 2013/  

December  

2018/ April  

2019  

A73  2*  
Cunard Building,  

Water Street/  

Brunswick Street  

Refurbishment of 2nd to 6th floors and part 

ground floor conversion to museum of 

popular music  

Liverpool City Council/  

British Music Experience  

£5m  November  

2014/       

March 2017  

A74  2*  
Port of Liverpool  

Building, Pier Head  

Refurbishment of 5,100 sq ft offices on the  

2nd floor  

Rathbone Investment  

Management  

£0.8m  January 2016  

A75    Mann Island   Two residential buildings with 376 

apartments, and one office building all 

with ground floor restaurants/cafés, 

basement parking, and public open 

space.  

Countryside Neptune  

LLP  

£120m  June 2012  

A76  1  
Edward Pavilion, 

Albert Dock  

Refurbishment of 70,000 sq ft office space 

to Grade A standard  

Castleforge Partners  Not known  June 2019  

A77  1  
Revolucion de Cuba, 

Albert Dock  

New Cuban bar and eaterie  Cuba  £1.5m  June 2016  

A78  1  
Albert Dock Complex  Various refurbs to 40,000 sq ft retail/leisure 

space  

Aberdeen Standard 

Investments  

£2m  September 

2018  

A79  1  
Mattel Play, Albert  

Dock  

Conversion to “Mattel Play Liverpool”,  

Mattel Toys family entertainment centre  

Heritage Great Britain  £1.5m  April 2016  

  



 

 

A80  2  
Chancery House, 96 

Paradise Street  

Conversion/extension to mixed use 

scheme with 37 apartments, ground floor 

retail unit and deli/café.  

JCC Building Services 

LLP  

£5m  May 2017  

A81  2  
Lock & Key Hotel, 17 

Duke Street  

Conversion to 16 bedroom hotel  TMA Group Ltd  £1m  September 

2017  

A82  2  
25 Duke Street and 7  

Campbell Street  

Conversion with extension to create 4 

serviced apartments and refurbishment of 

ground floor shop  

SAB Property & 

Investment Ltd  

£0.25m  December 

2012  

A83  

H  

“Epsley Court”, 12  

Gradwell Street  

Conversion of former warehouse to 54 

student bedrooms  

Middle England  

Developments Ltd  

£2m  February 2013  

A84    Duke Street Food & 

drink Market, 46 Duke 

Street  

Conversion of warehouse to bar/ 

restaurant  

Duke Street Food & Drink 

Market Ltd  

£0.2m  July 2019  

A85  

H  

50a Duke Street  Conversion of vacant former club to a 14 

bedroom student accommodation.  

Mr Y Chun Cao  £0.3m  July 2016  

A86  

H  

3-5 York Street  Conversion to 17 apartments and 2 

penthouses  

Living Brick  £1m  April 2019  

A87  

H  

“The Paper Mill”, 28- 

30 Henry Street  

To convert and extend existing building to 

create 102 student rooms with communal 

facilities  

Middle England  

Developments Ltd  

£3m  February 2013  

A88  H  11-13 Wolstenholme  

Square, 67-73 Duke  

Street  

Conversion of 11-13 Wolstenholme  

Square to 2 ground floor retail/leisure units 

with 15 serviced apartments on upper 

floors; and redevelop Tunnage Square 

and pedestrian underpass with a 4 to 5 

storey building fronting Duke Street with 2 

ground floor retail units and 7 serviced 

apartments on upper floors  

Hope Street Properties 

Limited  

£2m  June 2017  

A89  

H  

“Oyo Le Bateau  

Apartments”, 62  

Duke Street  

Conversion of upper floors to 4 x 4 

bedroom serviced apartments above 

ground floor restaurant  

Oyo Apartments  £0.5m  January 2015  

A90  

H  

Epic Apart-Hotel, 75 

Duke Street  

Conversion of derelict office building to a 

19 suite apart-hotel  

Epic Hotels  £1m  April 2015  

A91  

H  

“The Podworks”,  

Dakota Building, 3234 

Henry Street  

Partial conversion of lower  

ground/basement levels to 19 bedroom 

hotel, including hotel bar and restaurant.  

Betterview Ltd  £1m  September  

2012  

A92    Atlantic Container  

Lines, 90 Duke Street  

Partial demolition and 4 storey 

redevelopment to provide offices with 

basement car park  

Langtree Group plc  £8m  April 2016  

A93  

H  

127-137 Duke Street 

and 46-54 Parr Street  

Refurbishment of six vacant former 

townhouses as student accommodation 

with 40 bedrooms  

Athena Group  £1m  September 

2013  

A94    147 Duke Street  Conversion to 6 student flats  Mr A Benson  £0.4m  September 

2019  



 

 

 


