COVID-19 - SUPPORT FROM YOUR LOCAL COUNCILLORS
The City Council has set up two hotlines – one to recruit a volunteer army, the other
to identify and help the city’s most vulnerable.

We have been working with local businesses and voluntary organisations to register
their support to assist communities overcome the pandemic over the coming weeks
and months.

The volunteer hotline is 0151 233 3068. Key tasks identified will be for
people to help deliver medication to those in self-isolation, or check in with
neighbours. This phone line can also be used to volunteer for Liverpool Foodbanks
who require lots of volunteers across the city.

The support hotline is 0151 233 3066.

This has been established for
anyone to call who feels they need support with a range of basic tasks because they
don’t have a support network – friends and family – in place. Both hotlines will be
staffed from 8am to 6pm, seven days a week.
You can also register to volunteer or for support on the City Council’s website using
the following pages. This may be easier than phoning.

www.liverpool.gov.uk/covidvolunteers
www.liverpool.gov.uk/covidsupport
We have postponed our Local Advice Surgeries indefinitely, but we are still here to
help. Our contact details are on the top of this poster. Please don't hesitate to get in
touch if you've got any questions, can offer help or need help.
Finally, we have been approached by St Nick’s, Liverpool Parish Church, on Chapel
Street at the top of Tithebarn Street, which is a Foodbank Donation Point. Foodbanks
are running low on supplies, as they cannot bulk buy centrally right now. If you are
able to donate anything, especially tinned goods, cereals, pasta, rice, pasta sauces,
toilet rolls and toiletries, it would be really appreciated.
These are worrying time for everyone, but by pulling together we can get through
this. Please stay safe, keep strong and keep smiling.
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